Carter Cutlery Custom Order Form

22097 NW West Union Rd., Hillsboro, OR 97124

503-447-1029 ● www.cartercutlery.com
All custom orders are dutifully entered into my Custom Orders List once details of the order are agreed upon and a 50% deposit on the total order has been received. A priority number will be assigned to your order, that number indicating how many orders are previous to yours. Due to the nature of custom work, deserving of my best efforts, I cannot promise exactly when your order will be ready for delivery. All I can promise is that I will do my very best to forge a blade that you will be proud of.

My blades are world-known for their outstanding cutting ability and ergonomics. That is what I guarantee on your knife also. Returns or repair will be considered if the blade doesn’t surpass industry’s standards, or there is a flaw in the workmanship of the knife. There is always the possibility that the cosmetic features of the knife could differ from what you imagined, but we will do our best to work to your specifications. Please note that natural handle materials may differ in color shade and are sometimes subject to internal flaws that may or may not have an effect on their appearance, but not affect their design function.

If you wish to change the details of your order after it is placed, I may be able to work with you, but only if the new order is the same amount or more than the original order. Please note that the 50% deposit is non-refundable. Thank you for your understanding, and for placing your confidence in me. Signing this document confirms your understanding and agreement with the terms outlined above.

	Customer Name:
	

	Address:
	

	Phone:
	

	E-mail:
	

	
	

	Order Description:
	

	Price:
	Total: $
	Down-payment: $

	
	

	Customer Signature & Date:
	

	
	

	Carter Signature & Date:
	


You may also email this form to: murray@cartercutlery.com
PayPal payments: Payee = murray@cartercutlery.com
